
*Does my order qualify for “Non-Standard Delivery”?

Is the delivery address a 
COMMERCIAL or RESIDENTIAL address?

*Upon delivery, will you 
require anything beyond

“curbside drop-off”?

NON-STANDARD 
DELIVERY

Please reach out to your 
account manager. 

RESIDENTIAL

Does the address 
allow for commercial

vehicle access?

YESNO

YESNO

GREAT!
No additional shipping  

costs required and does  
NOT qualify for  

“non-standard delivery”.

NON-STANDARD 
DELIVERY

Please reach out to your 
account manager. 

COMMERCIAL

Does the address have  
a standard height (52”) 
 loading dock to accept  

pallet delivery?

YESNO

*Curbside drop-off only includes lowering the pallet/pallets to the ground where the truck is parked. If you require ANY MOVEMENT of the pallet/pallets beyond this, you will need to reach out 
to your account manager for a custom shipping plan and additional payment will be required. 

*Many factors can result in your order qualifying for non-standard delivery. Examples are: inside delivery, disassembly & breakdown, hard-to-reach delivery destinations, after-hours requests, 
holiday delivery requests, etc. If you suspect there may be a delivery concern, please reach out to your account manager ASAP to see if you qualify for additional charges.

GREAT!
No additional shipping  

costs required and does  
NOT qualify for  

“non-standard delivery”.

*Upon delivery, will you 
require anything beyond

“curbside drop-off”?

YESNO

GREAT!
No additional shipping  

costs required and does  
NOT qualify for  

“non-standard delivery”.

NON-STANDARD 
DELIVERY

Please reach out to your 
account manager. 




